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Guide Summary

This guide covers some additional environmental and procedural preparatory items for Autodesk Live-in-the-
Application (LITA) exam delivery with respect to Compass for Windows, the Windows operating system, and the
locally installed Autodesk software. It is important to note that the following actions will need to be repeated on
every workstation that will be participating in native Live-in-the-Application delivery of Autodesk exams.

Actions to Perform Before the Test Candidate Arrives

Download exam files:

You must download the exam content files in Compass prior to launching your first exam. The exam content
includes document files that Compass loads inside of the Autodesk application, exam questions, and the driver that
runs the exam. See the Compass User Guides for instructions.

For AutoCAD 2023-2026, Revit 2023-2026, and Inventor 2023-2026, we are introducing a new Test Candidate
experience. The Next Generation exam experience presents the exam panel and the application side-by-side and
opens data files automatically. We are continuing to offer the current exam experience in which candidates must
open data files and tab between the exam and the application.

To allow Test Candidates to take the exam using the new experience, download the following exams in Compass:

e Autodesk Certified User: AutoCAD 2023 (Next Generation)

e Autodesk Certified User: AutoCAD 2024 (Next Generation)

e Autodesk Certified User: AutoCAD 2025 (or 2026) (Next Generation)

e Autodesk Certified User: Revit 2023 for Architecture - Imperial (Next Generation)
e Autodesk Certified User: Revit 2024 for Architecture - Imperial (Next Generation)
e Autodesk Certified User: Revit 2025 for Architecture - Imperial (Next Generation)
e Autodesk Certified User: Revit 2023 for Architecture - Metric (Next Generation)

e Autodesk Certified User: Revit 2024 for Architecture - Metric (Next Generation)

e Autodesk Certified User: Revit 2025 (or 2026) for Architecture - Metric (Next Generation)
e Autodesk Certified User: Inventor 2023 - Imperial (Next Generation)

e Autodesk Certified User: Inventor 2024 - Imperial (Next Generation)

e Autodesk Certified User: Inventor 2025 - Imperial (Next Generation)

¢ Autodesk Certified User: Inventor 2023 - Metric (Next Generation)

e Autodesk Certified User: Inventor 2024 - Metric (Next Generation)

e Autodesk Certified User: Inventor 2025 (or 2026) - Metric (Next Generation)

To allow Test Candidates to take the exam using the current (Classic interface) experience with the 2023 application,
download the following exams in Compass:

e Autodesk Certified User: AutoCAD

e Autodesk Certified User: Revit for Architecture - Imperial
e Autodesk Certified User: Revit for Architecture - Metric

e Autodesk Certified User: Inventor (Imperial)

e Autodesk Certified User: Inventor (Metric)
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The Download Exams screen in Compass for Windows:

DOWﬂ | Oad Exa m S Exams with Licenses v

O All Exams

[ Autodesk Certified User A

(O Autodesk Certified User (18) A
J Autodesk Certified User: AutoCAD
[0 Autodesk Certified User: AutoCAD 2023 (Next Generation)
Autodesk Certified User: AutoCAD 2024 (Next Generation)

[ Autodesk Certified User: AutoCAD 2025 (Next Generation)

If you download the current experience and one or more of the Next Generation exams, Test Candidates will need
to choose the user interface experience on exam day.

Select Exam
Search for specific exams: Filter exams list by Program:
Search Autodesk Certified User e
Program Name Exam Name
Autodesk Certified User Autodesk Certified User: AutoCAD
Autodesk Certified User Autodesk Certified User: AutoCAD (Next Generation)

If multiple versions of the Next Generation exam are downloaded, after the Test Candidate selects the Next
Generation exam, they will have to select the version they want to take.

Autodesk Application Version

Note: We plan to offer the Next

Selected Exam: Autodesk Certified User: AutoCAD (Next Generation)
B e e Generation experience for AutoCAD,
Revit, and Inventor. 3ds Max and Maya
exams will continue to be offered only
AutoCAD 2023 AutoCAD 2024 AutoCAD 2025

in the tabbed/classic interface.
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Additional items:

e Create the following directory on the C: drive: “C:\temp\"” - The Next Scale and layout
Generation driver uses this directory to log information that will help
technicians diagnose a problem if one occurs.

e In Display properties, set Scale and Layout to 100%.

Change the size of text, apps. and other items

100% ~

Actions to Perform After the Test Candidate Arrives

Before the Test Candidate launches the exam, they must perform the following steps:

1. Ensure they are signed into the Autodesk application with an active license for the corresponding
application (if they are not signed in, a sign-in dialog will appear during exam launch. However, Test
Candidates might be nervous and forget their password, so it is best to ensure they are signed in before
starting Compass.

Important: Autodesk allows a named user-license to be used simultaneously on no more than one device. If a license is
already being used on a device, the user must sign out of the other device before launching the exam on the testing
computer.

2. If the Autodesk application has not been previously launched on that computer, it should be done prior to
launching the exam. By launching the application prior to starting the exam it:

o Verifies that the license is active and allows you to address any login issues such as multifactor
authentication (MFA) or being signed in to more than one device.

e Allows you to dismiss any one-time dialogs/prompts/tips the application might display the first time
the application is ever launched.

e Allows you to dismiss any automatic recovery dialogs that might appear if the application crashed
with files open the last time it was run.

3. Close the Autodesk application. Do not “sign out” of Autodesk.

Remind Test Candidates taking the Next Generation exam experience of the following
points:

e If the exam quits for any reason, or if the Test Candidate must force quit the exam due to the application
becoming unresponsive, the Test Candidate can resume the exam on the same computer within seven
days. Answers to questions are saved by clicking Next, Back, or Go to Summary and will be restored when
the exam resumes. Changes made to data files are not restored when the Test Candidate resumes.
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e If the computer has multiple monitors, Test Candidates might want to use the Restore Down button within
the exam to allow them to move the Autodesk application to a second monitor. They can then widen the
exam panel to make the most effective use of the extra screen real estate. However, the exam panel will be
resized to its default width each time they click Next, Back, or Go to Summary.

e Remind students to read the tutorial carefully if they have not read the tutorial prior to exam day.

Remind Test Candidates taking the Tabbed/Classic Interface exam experience of the
following points:

e The data file location is displayed at the top left corner of the test window.
e You can use Alt+tab or the icons on the taskbar to switch between the test window and the application.

Optimizing a Computer for Autodesk Testing Success

The Autodesk applications perform best when the computer is turned to allow Autodesk to efficiently access the
computer's CPU, GPU, and RAM. The following are some tips we've found to improve the Autodesk experience. If
you notice that Autodesk applications are not very responsive, or if it takes a long time to navigate between
documents, you can try these optimizations.

Power and Battery Settings

Itis likely that your computer is connected to power

when testing. Setting the Power Mode to Best System > Power & battery
Performance (or “Plugged in - Best Performance” on a
laptop device) will make more resources available to Smart charging is on. Learn more

the Autodesk application.
Energy recommendations
Lower your carbon footprint by applying these

1. Typein “Power & Battery” into the Windows ()  recommendations 5
search to open the settings or locate them in
the Control Panel.

2. Change the setting to “Best Performance”.

4 of 9 eo———

Power Mode
Optimize your device based on power Best Performance  ~
use and performance

%

Plugged in Best Performance v

On battery Balanced v
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Visual Effects

Some of the visual effects use system resources. Disabling
Animations and Transparency reduces the graphics
processing requirements of the operating system, freeing
up more for the Autodesk applications.

Accessibility > Visual effects

= Always show scrollbars Off .7,
1. Typein “Visual Effects” into the Windows search to %
open the settings or locate them in the Control 4, Transparency effects -
$} Make some window backgrounds slightly Off ‘3:\_. )
Panel. transparent
2. Changed the sliders for each effect to “Off". %
=@ Animation effects Off .7:

++-  Dismiss notifications after this
-Q- . 5 seconds v
“' amount of time

Quit Unnecessary Processes

Unnecessary applications require memory and sometimes processor
cycles, even if they are running in the background or paused. Quit any

processes not required during testing by clicking the arrow in the task S © = €
manager to reveal all running processes, and then right-clicking and
selecting “close” or “quit” to end the process. a 3

v" Note: Do not quit the "Autodesk Access” application/service.

Stop Unnecessary Services

Windows services run in the background and — = = TT
. “:AdobeARMservice eena  Ad~bka hee~hat Update Service Running
consume precious resources that could be used % AdobeUndateSery : ;

] . «»AdobeUpdateServ Service Running
for the Autodesk application. Stop unnecessary L ALG Stop <:| ver Gateway Service Stopped
services before launching the exam. - AppIDSve Restart entity Running

|~ Appinfo Open Services formation Running
. . “:AppMgmt ; anagement Stopped
1. Type “Task Manager” into the Windows | " 2" Search oniine g PP
~.AppReadiness Go to details s Stopped
search to open the app and identify and bl S ko

stop unneeded services.

\

Note: Do not stop the “Autodesk Licensing Service”.

v Important: Some of the actions in the “Optimizing” section of this document may be restricted by your network’s
local or global policy. Make sure you are only ending services or processes that are not related to Certiport,
Autodesk, Windows, or other critical systems. Please consult with your IT Support before ending unidentified or
ambiguous processes or services.
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Exam Readiness Feature

In Compass for Windows, after the Test Candidate selects the exam and the Proctor signs in, an Exam Readiness
feature will open the Autodesk application to ensure that the Test Candidate has a valid license to run the
application on that computer. If the Test Candidate is not signed into Autodesk, they will be prompted to sign into
Autodesk after the proctor validation.

Verify Named User License Activation

Autodesk Certified User: AutoCAD 2023 (Next Generation)

Before launching your exam, we need to confirm your Autodesk subscription and named user license are activated. We ask that you sign in to your
Autodesk application and then click on the Il AM SIGNED IN' button at the bottorm of this page. We will then be able to proceed with your exam.
Step #1 #3 Signin X

You should see your application b

Step #2 Sign in P

fyou are not already logged in, a esk ID, not your Certiport

credentials. If you do not know yo

OR

MNEW TO AUTODESK? CREATE ACCOUNT

Step #3

After sign in is completed, please

Note: Note: The sign-in process will be different

You will only be able to proceed fr depending on their license type. After the

Test Candidate has signed in, they should
select | AM SIGNED IN and then select

The Exam Readiness feature will also check other requirements, similar to other Certiport exams.

Autodesk Certified User: AutoCAD 2023 (Next Generation)

v User Admin

v Hardware Requirements
v Printer Driver

v Running Processes

v Exam Up to Date

Previous Next
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It is possible that the Autodesk application will not yet have closed, and the Test Candidate will see it as a running
process. If they do, they click Resolve and end the process.

Autodesk Certified User: AutoCAD 2023 (Next Generation)

v User Admin

v Hardware Reguirements

v Printer Driver

x Running Processes
v Exam Up to Date

Previous ‘ ‘

Running Processes

%4 Autodesk AutoCAD

End Pracess Cancel
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FAQ - All Exams

Q: The Test Candidate did not reach the Score
Report in the exam, what should they do?

A: In the event that your Test Candidate was unable to
see the Score Report and click on “Exit Exam” due to a
program crash, power outage, etc., they must go back
into the exam within 7 days and resume the “In
Progress” exam in order for their results to be
uploaded.

In-progress exams

We noticed you have exams in-progress. Select an exam to resume or start a new exam.

Exam name

Autodesk AuteCAD Certified User Exam

OR

Resume exam

Q: The Test Candidate did not reach Score Report in the exam but is unable to resume.
A: The exam upload was delayed. Have the Test Candidate check log in to the Certiport website and check their exam
results. If the results are still not there, they should contact Support.

FAQ - Next Generation Exams

Q: Why are the tools on the application ribbon panel collapsed?

A: Depending on the display’s resolution, AutoCAD, Revit and Inventor adjust the way w A -

the ribbon panels look. The exam panel takes up some of the horizontal space on the
screen, so Test Candidates might need to adjust how the ribbon panels display. Test
Candidates can cycle through different ways to display the panel buttons by clicking

this button:

If they use a panel frequently, they can also drag it from the ribbon to the drawing area:

4%' Maove t:; Rotate %: Trim -

2w

. TbCopy A\ Mirror {7 Fillet ~
[1\ Stretch ] Scale 5B Array -
Modify

O

M

Q: Can | use my second monitor on a Next Generation exam

experience?

A: If you click the Restore Down button on the application, you can move

the Autodesk application to the second display.
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Q: Why is the question content cut off when | make the
exam panel narrow?

A: When the exam panel becomes narrower than the image in the : — — =
question, some of the exam content will be hidden. You can either
make the panel wider to see all the content or you can use the o o .
vertical scrollbar to scroll down and the horizontal scrollbar at the :,“{Q:fﬁﬁﬁﬂifﬂ'e will display the toy plane in t
bottom of the question.

Activate the ToyPlane layout.

A, 1:2
Q: Why did a ribbon panel disappear?
A: Moving a ribbon panel and dropping it over the top of the exam 8 [1a
panel causes it to go behind the exam panel. Resize the exam panel
and drag the ribbon panel back to the application window. c. (s
. 1:16
I& Mark for Review —_—

Q Mark for Comment

BT |

9 &2 5 add a hatch -

Troubleshooting & Contacting Support

A separate guide for Autodesk exists for troubleshooting issues that may occur during exam delivery. See
the Troubleshooting guide for in-exam help.

Find Answers online or Contact Support through Phone, Email, or Live Chat.
Support is available Monday through Friday 6am to 5pm MT
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